eme =rv(of +1) — (f + a)°

A Proven Formula to Optimize and Revolutionize Your Email Program
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THE ROANOKE TIMES failblog.org]
Monday, September 20, 2004

STEPHANIE KLEIN-DAVIS | The Roanoke Time:

Mellisa Williamson, 35, a Bullitt Avenue resident, worries about the
effect on her unborn child from the sound of jackhammers.
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FAILURE

Nothing has ever failed quite as hard as you just did.




what Is optimization?




optimization [op-tuh-muh-zey-shuhn]

1. to make as effective, perfect, or useful as
possible.

2. to make the best of.

3. to be optimistic.

Source: Dictionary.com




The Theology of Optimization

Ephesians 4: 22-24

You were taught, with regard to your
former way of life, to put off your old self,
which is being corrupted by its deceitful
desires; 23 to be made new in the attitude
of your minds; ## and to put on the new
self, created to be like God In true
righteousness and holiness.
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The Theology of Optimization

Philippians 3: 12-14

Not that | have already obtained all this, or have
already been made perfect, but | press on to take
hold of that for which Christ Jesus took hold of
me. 13 Brothers, | do not consider myself yet to
have taken hold of it. But one thing | do:
Forgetting what is behind and straining toward
what is ahead, ** | press on toward the goal to
win the prize for which God has called me

heavenward in Christ Jesus.




The Theology of Optimization

2 Corinthians 3:18

And we, who with unvelled faces all
reflectthe Lord’s glory, are being
transformed Iinto his likeness with ever-

Increasing glory, which comes from the
Lord, who Is the Spirit.
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The Theology of Optimization

Objective—Cur standing with God

Entire Sanctification

Final Justification
Florification

Convincing Grace Growth in Grace

Mascert or Ernbryonic
Sanctification

L\

f

Justification

Borm In Sin _
Power Of Bin

Guilt of Bin Fegeneration

Initial Sanctification Subjective—What happens within us

\ a ANCTIFICATION PEOCESS
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How Are We Then to Live?

Proverbs 3:5

Trust in the LORD with all your heart and
lean not on your own understanding;

>>>\e can't rely on our own intuition,
because our intuition Is corrupt— we need
an authoritative source— we need a guide
to live an “optimized” life.
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Which Email Performed Best?

M-B

creature comforts Q

save up to 25%




Are Best Practices Enough?

M-B

creature comforts Q

save up to 25%




precept #1

best practices are not enough, you need a
rigorous methodology.




Optimization Methodology

eme =rv(of+i)—(f+a)®

eme = email marketing effectiveness index
rv = relevance to the constituent
of = offer value
| = Incentive to take action
f = friction elements of the process
a = anxiety elements of the process

Copyright 2011 MECLABS
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Optimization Methodology

eme =rv(of+)—(f+a)®

Value Factors (of + 1) Inhibitors (f + a)
Offer (of) Friction (f)
Incentive (i) Anxiety (a)

Copyright 2011 MECLABS
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Credit Where Credit i1s Due

YMECLABS \ marketing
 Dr. Flint McGlaughlin X" experiments
» Annual Marketing «marketing

Sherpa Email Conference (Y sherpa
* Email Optimization Summit
* Email Optimization Certification Course
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Optimizing Email Appeals

Version A - Control Version B - Test

139% Increase in Clickthrough Rate
42% Increase in Revenue

l
U

P
——~—
GEORGE W. BusH GEORGE W. BUsH
PRESIDENTIAL CENTER PRESIDENTIAL CENTER
| [ —— |
Help President and Mrs. Bush advance the BECOME A :;:rﬂ';'l“ld"';::.’;‘o mso-;"f:u::‘\;?ﬂ“ the BECOME A

principles of freedom, opportunity,
responsibility and compassion. Become a CHARTER MEMBER
Charter Member of the George W. Bush
Presidential Center today! TobpAy

responsibility and compassion. Become a CHARTER MEMBER
Charter Member of the George W. Bush
Presidential Center today! TODAY

Dear Friend, DearFriend,

you he was tested time and and
years of the George W. Bush presid

you tested time and th d abroad—during the
‘eight defining years of the George W. Bush presidency.

‘The difficult decisions President Bush made in the face of each challenge were rooted in the core
his years of the /alues that have guided
America since her founding: Freedom . .. Opportunity ... Responsibility . .. Compassion.

The each 9¢ inth
iples he held years of al
America since her founding: Freedom ... Opportunity . . Responsibiiity ... Compassion.

Now President and Mrs. Bush—with the support of many patriotic Americans like you—are taking on a
They are personal advancing these enduring principles
through the George W. Bush Presidential Center.

Now President and Mrs. Bush—with the support of many patriotic Americans like you—are taking on a
ge. They advancing
through the George W. Bush Presidential Center.

‘The Center will uniquely Integrate the records of a national archive, the thematic exhibits of a presidential
museum, capital of a institut into action

The Center will uniquely of a national archive, a presidential
museum, and the intellectual capital of a research-based policy institute to transform ideas into action.

‘The George W. Bush Presidential Center will continue to advance the ideals and core principles that

he rge W. nter d core les that
i Osoge Canim 3 o shaped his presidency during a defining period in America’s history.
shaped his presidency during a defining period in America's history.
Please accept this invitation to stand with President and Mrs.Bush by making a tax- Please become a Charter Member of the George W_Bush
deductible online contribution now.
Thank you for your support
Thank you for your support.
sinceraly,
Sincerely,

Hon. Mark Langdale
Hon. Mark Langdale

President President
e George W. Bush Foundation
George W. Bush Foundation

_
_————




Optimizing Email Appeals

Version A - Control Version B - Test
257% Increase in Clickthrough Rate

Real people. Real ministry. Real change.

98.5

Your gift can change a life

e KTIS

Helping to Make a Difference

10 reach the Twin Ciies

‘with the ife-changing power, strength and comfor of His Word.

And ther

and adding amaiety o beartbeeak—her job situaticn i shaky. Dear Ben,

Then, she wrok,the Lord touched b beart: . . ) B
o A g A g T ey ‘We often hear wonderful reports of the lives that the Lord is changing through the ministry

Heknows of 98.5 KTIS/Faith 900 AM. A young woman called to tell us about the lifesaving message she

S el B s sove o heard one morning. Please take a moment to listen to her story here.
" (Hebrews 13:5).
As a friend and partner of this ministry, you are involved in each and every changed life!
ohourk. Spring SHARE is about to begin on March 22. Be sure to tune in and listen to other
. incredible, encouraging stories like this one that will be shared during this special time!

nced remains o fund the resasning thres mocshs.

In Him,
‘Eundrazer git before the onair sysat cnds oo Marsh 25,

| "
purpose by reaching believers and seekers alike with Q
i Y. 0SLe

- programming that is soldly grounded in His Word

stoongfen familes s bulld stzong commenkios Jason R. Sharp
Thask . vibraes misistry. Station Manager

o ,/ PS. Your prayers and monthly financial gifts are vital to everything we do. Because you are a
W P74 } partner and friend, will you please consider a Special Leadership Gift to inspire others
A to be generous during the 2011 Spring SHARE fundraiser? Thank you!
Suuton Mansger

Ps. An
immodiste insacial g would be a blessing.

This message was intended for com. Update Your Preerences | Unsubscribe
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Optimizing Email Appeals

Version A - Test Version B - Control

118% Increase in Donations
50% Increase in Petition Signers

Dear %%NAME%%,
I'm sending this emergency e-mail requesting your immediate action

As you know, just days ago the U.S. government launched the most bitter, shocking—and
utterly misleading—condemnation of Israel in our nation's history.

That's why the Messianic Jewish Alliance of America (MJAA) is urging you—and all who
love Israel and the Jewish people—to take action today:

FIRST, vou can stand up for Israel. Sign our online | STAND WITH ISRAEL
Petition to Hillary Clinton, the U.S. Secretary of State, who gave a 43-minute
tongue-lashing to Israeli Prime Minister Benjamin Netanyahu. She is now
demanding dangerous concessions from Israel. Please stand up for Israel
now.

SECOND, you can spread the word. Share the truth with your friends, family,
church members, and anyone else who loves Israel and the United States

Please spread the word now.

THIRD, you can help Jewish families in Israel. Help children and families in
Israel who are already suffering from terrorist-induced poverty—and now will

suffer even more. Please help Jewish families now.
But | can't stress enough how important it is to act quickly.

Already, our government's actions have incited bloody violence in the streets of
Jerusalem. The liberal media isn't reporting it all. But experts call it a crisis—a
"catastrophe." And they are right!

And as you respond to this crisis, | ask that you continue to pray for the peace of Jerusalem
in the Messiah Yeshua, Jesus (Ps. 122:6).

Shalom,

Joel Chemnoff
CEO/General Secretary

MIAAroi?

This

ressage was intendad for: %%TO EMAILY%%%
You were added to the system %%DATEADDED%%. For more information
dlick here

re | Unsubscribe.

MIAAroi??

Mesianic Jewish Alance of Americs..for the restoration of fsrael
Dear %%NAME%%,
I sending this emergency e-mail requesting your immediate action

AS youknow, Just 02y5 200 the U'S. goverment aunched the most biter,
srael i our nation's

msmrv
That's why the Messianic Jewish Aliance of America (MJAA) is urging you—and
the tak today:

FIRST, you can stand up for srasl. Sign our online | STAND WITH
ISRAEL Petition to Hillry Clinton, the U.S. Secretary of State, who
gave a43-minute tongue-lashing to Israeli Prime Minister Benjamin
Netanyahu She is now demanding dangerous concessions from Israel
P

sEcoND you can spread the word_ Share the truth with your friends,
Israel and th

Umed States Please spread the word now,

THIRD, vou can help Jewish families in lsrael, Help children and
familes ad, m terronst-induced

y
P even more. families
now.

Butl can' stress enough how important it is to act quickly.

Already, our ha violence in the

streets of Jerusalem. Th itel

crisis—a "catastrophe." And they are right!

| ask that y o the peace of
Jerusalem in the Messiah Yeshua, Jesus (Ps. 1226)

Shalom,

Josl Chemoft
CEOfGeneral Secretary

Mailto: PO BOX 274 Springfield, PA 19064
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Optimizing Email Appeals
Version A - Control Version B - Test

369% Increase in Clickthrough Rate
121% Increase in Revenue

0a) =] 4 % | = Announcing a Special Heritage Campaign - Message (HTML) - = X ] 2 Messa S S m %
B =
- Message Add-Ins @ Mestage Addan o

a3 ¥ 3 in Mo -
& _‘E = | x 7L el = %ﬁ/smusts- %E Y' E 2;‘:@' x -Jf:;.qg'ruu %g‘/smmn-

Reply Reply Forward | Delete Moveto Create Other Block. Not Jun Categorize Follow Mark as Delete = Block find
to All Folder~ Rule Actions~ | Sender - Up~ Unread | W Select~ 1) Othet Actions = Semaer .
Respond Actions Junk E-mail = Options = Find v o ? eticn
From: Timothy Kachurizk Sent: Sun1/9/2011 7:21 PM Echwin 3. Feutner, The Heritage Foundation [membershp Shentage oG] Sent: Wed 12/22/2010 1:30 PM
To: Timothy Kachuriak -
a mothy Kachuriek
c &
[
Subject: Announcing a Special Heritage Campaign Subject Anmouncngy ¥ Spectel Heriege Caspalen

Dear Tim,
Twa years ag0. Boeras.
- Help Herita

N the Year Strong »

Youan Tne nemage Momentum

e g g
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Pt INMG Sctian to Lagin to peMmansnty 1ol beck g
‘govemmant ans rastors fresdom ana prospsrty?

The Hermage FounEIon s NG 350503 CAMGINT
i mamaum o

Ao can tnshy lesve dscredisd RomraRe Denind—n
annsparmsy.
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precept #2

optimization doesn’t happen on the page, it
happens in the mind.




Email Messaging Sequence

ec<op<ct<lipe

ec = emaill capture
op = open

ct = clickthrough
Ip = landing page

Copyright 2011 MECLABS
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Optimizing Email Thought Sequences

ec<op<ct<lip

eme =rv(of +1)— (f + a)

eme = email marketing effectiveness index
rv = relevance to the constituent
of = offer value
| = Incentive to take action
f = friction elements of the process
a = anxiety elements of the process

- I




optimizing emaill capture

ec<op<ct<lIp




Optimizing Email Capture

ec<op<ct<lip

eme =rv(of +1)— (f + a)

eme = email marketing effectiveness index
rv = relevance to the constituent
of = offer value
| = Incentive to take action
f = friction elements of the process
a = anxiety elements of the process
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How Do We Measure Success?

Email Registration Rate:

B TOtaI Emall Regi_StratiOnS Website Traffic Conversion Rate
/ Total Unique Visitors g

A verics | > 7%
Ariral et | » 0%

Association & Membership 11.61%

— Tells us how effective Chrisen M | - 7
- - Disaster & Internati ional Relief _ 1.21%
our web site or landing A L,
page IS at CO”VGrtlng Site Frvroemenc s i S o>+

Higher Education

VI S I to IS to reg | Ste re d Hospital, Hospital Foundation & Medical Research

Human & Social Services | 2.00%
users o —I

Naior Nrprofc i | ; .+
Public Affairs _ 1.66%

Public Broadcasting Stations 0.85%

NPO Ava: 2.12% Tear Eceres | U ' o
Vg ] . 0 Visitation, Perfarming Arts & Libraries 0.37%

The 2010Convio Online Nonprofit Benchmark™ Study
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SAL ﬂd‘ SEARCH
AR DOING THE MOST GOOD.™ -

HOME | PROGRAMS THAT HELP | WAYS TO GIVE NEWS ABOUT US LOCATIONS  Enter Zp

Donate Online to The
Salvation Army's Japan
Earthquake and Tsunami

Relief Efforts

WE COMBAT

Text the words "Japan" or "Quake”
to 80888 to make a $10 donation.
Learn more about our work here.

Salvation Army USA's Social Scene

OurBlog'lFacebook | Twitter | youTube | Fiv|

% J

The Salvation Army USA Finally, 2011
NAOC is Here!

After years of planning and months of
hype, the 2011 National Advisory
Organizations Conference (NAOC) kicks
off this week...

SO...... WHAT DO
YOU THINK?

The Salvation Army is keeping
pace so donors have a variety
of options to give. $13.7
million was raised on the
Internet during the 2010
Christmas holiday. What is your
preferred method of giving?

_ Donating online at Christmas and /or

throughout the year when the need
arises.

Donate your new and gently used items by drop-off or

scheduled pickup. Learn more Using new high-tech, such as Text-to-
% Give on my cell phone.

A PURSUANT COMPANY




World Vision’ Building a better world for children

L

Stories

@

Sponsor a girl today

Celebrating Christ's resurrection Kenya's valley of desolation

Newsletter Sign-Up

Phone: 1-888-511-6548
P.O. Box 5716
Federal Way, WA 98063-9716

Anord is a HopeChild living in a Country: Tanzania
community severely affected by the HIV
and AIDS crisis. In Tanzania, the disease Gender: Boy
has lr.npacted the entire social structure, Health: Satisfactory
creating a generation of orphans and
vulnerable children. Anord needs your Birthday: May 02, 2000
assistance to help save his generation from Favorite: Drawing
the HIV and AIDS crisis. Anord has been Subject
reserved for you to sponsor within the
A 5 s Chores: Sweeps
next five minutes. Just click the "Sponsor
Now butFon below to become his Exvorite: Football
sponsor right now! Activity
Age: 10
Amount: $35 / month
Sponsor Anord
-
Gender w Worldwide v Month w Day v Age w @

Videos

Gift Catalog Easter blessings

Fraud Alert Our Mission Trustworthy Careers FAQs

Contact Us ‘ Sitemap | Korean | Chinese | Spanish | Privacy Policy | Security
Site Version loaded:

Fash Non-Flash

© 2011 World Vision Inc.

S Ve > | oLoc |[rme—y=

World Vision, Inc. is a registered 501(c)(3) nonprofit organization. All donations are tax deductible in full or in part.

A PURSUANT COMPANY




Contact Us ’ I [j Check TV Listings

Hj:gu;ﬁs\ MII |

: xamlne Cross Examine Insider How True is Your View? Social Spheres Resources About Donate

Like 1 7 likes. Sign Up to see what your friends like.

’ ‘ New How True Is
\& paldview Your View? DVD now

- /J\ ff\ available
: WAl Getasneak peek of

this Exclusive new
/;"‘ﬁ %l  teaching DVD with
OEEES Dr. Del Tackett.

BECOME A CROSS EXAMINE INSIDER
SIGN UP TODAY! Its free.

Get instant FREE access to past
episodes and extended teaching, when

Discover how what you sign up to become a Cross Examine Leam how your
you believe influences Tnsider. partnership can make a

what you do difference

P EXPLORE YOUR WORLDVIEW P SIGN UP TODAY P PARTNER WITH US

CONNECT WITH US

Connecting Real Life to Biblical Truth

Do you see the world the way Christ sees the world? That's the question Cross
Examine helps you answer each week as it brings you stories that link real life to
biblical truth. The goal is "to help viewers examine everything in life through the The "Nonsense” of the Risen
lens of the cross of Jesus Christ,” says Cross Examine co-host John Rabe.

Updates from Del's blog

The problem is that so few of us look at life that way. Just 9 percent of Americans

have a biblical worldview, according to Barna Research. And that's the crisis
= B : 5 2
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Optimizing Email Capture

ec<op<ct<lip

eme =rv(of +1)— (f + a)

eme = email marketing effectiveness index
rv = relevance to the constituent
of = offer value
| = Incentive to take action
f = friction elements of the process
a = anxiety elements of the process

- I




Marketing Experiments

Email Value Proposition Assessment

Desire Exclusivity

0 — No interest 0 — Anywhere Else

1 — Possible interest 1 — Somewhere Else
2 — High interest 2 — Nowhere Else

1. Rank the ideal customer’s desire level for the offer associated
with the email capture.

2. Rank the exclusivity of the offer associated with the email

capture.

Multiply the two integers.

4. |If the total is less than 2, re-craft your offer.

=

Copyright 2011 MECLABS
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community severely affected by the HIV
and AIDS crisis. In Tanzania, the disease Gender: Boy
has lr.npacted the entire social structure, Health: Satisfactory
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assistance to help save his generation from Favorite: Drawing
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Newsletter Sign-Up
[ @]

Phone: 1-888-511-6548
P.O. Box 5716
Federal Way, WA 98062-9716

© 2011 World Vision Inc.




Marketing Experiments

Email Value Proposition Assessment

Desire Exclusivity

0 — No interest 0 — Anywhere Else

1 — Possible interest 1 — Somewhere Else
2 — High interest 2 — Nowhere Else

1. Rank the ideal customer’s desire level for the offer associated
with the email capture.

2. Rank the exclusivity of the offer associated with the email

capture.

Multiply the two integers.

4. |If the total is less than 2, re-craft your offer.

=
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Contact Us ’ I [j Check TV Listings

Hj:gu;ﬁs\ MII |

: xamlne Cross Examine Insider How True is Your View? Social Spheres Resources About Donate

Like 1 7 likes. Sign Up to see what your friends like.

’ ‘ New How True Is
\& paldview Your View? DVD now

- /J\ ff\ available
: WAl Getasneak peek of

this Exclusive new
/;"‘ﬁ %l  teaching DVD with
OEEES Dr. Del Tackett.

BECOME A CROSS EXAMINE INSIDER
SIGN UP TODAY! Its free.

Get instant FREE access to past
episodes and extended teaching, when

Discover how what you sign up to become a Cross Examine Leam how your
you believe influences Tnsider. partnership can make a

what you do difference

P EXPLORE YOUR WORLDVIEW P SIGN UP TODAY P PARTNER WITH US

CONNECT WITH US

Connecting Real Life to Biblical Truth

Do you see the world the way Christ sees the world? That's the question Cross
Examine helps you answer each week as it brings you stories that link real life to
biblical truth. The goal is "to help viewers examine everything in life through the The "Nonsense” of the Risen
lens of the cross of Jesus Christ,” says Cross Examine co-host John Rabe.

Updates from Del's blog

The problem is that so few of us look at life that way. Just 9 percent of Americans

have a biblical worldview, according to Barna Research. And that's the crisis
= B : 5 2

A PURSUANT COMPANY




) SIGN UP TODAY
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Become a Cross Examine Insider!
Want more Cross Examine and Del Tackett? Signup
to become a Cross Examine Insider today and get
instant FREE access to exclusive worldview content

iﬁ CHECK OUT TV LISTINGS

for Cross Examine in your area

am s - wk

you won't find anywhere!
BROWSE OUR

By becoming a CE Insider, you will receive: RESOURCE
LIBRARY

+” Special "Behind the Scenes" footage including The To help you

Making of Cross Examine explore a Biblical

Worldview

4 Extended teaching and interviews from Del Tackett that are not aired on TV

« AnInsider's sneak peek of the compelling special How True Is Your View?

|i « A virtual backstage pass to "After Hours with Del and John", an Insider exclusive \/ HAVE FEEDBACK?

We'd love to hear from you!
+" Complete unlimited access to past episodes of Cross Examine

4" A subscription to our content-packed weekly eNewsletter, Weekly Worldview
" And much more! ‘
ECFA

Create a new account &

A higher sterdnd,

. A by, .
First Name Last Name e

Address

Country
UNITED STATES -

City State Postal Code
- elect State - -

Email Address

Yes, subscribe me to the Crocs Exarnine newsletter

| Register |

A PURSUANT COMPANY




Marketing Experiments

Email Value Proposition Assessment

Desire Exclusivity

0 — No interest 0 — Anywhere Else

1 — Possible interest 1 — Somewhere Else
2 — High interest 2 — Nowhere Else

1. Rank the ideal customer’s desire level for the offer associated
with the email capture.

2. Rank the exclusivity of the offer associated with the email

capture.

Multiply the two integers.

4. |If the total is less than 2, re-craft your offer.

=
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Tipping the Value Exchange

Value of
Contact Info

+ Incentive




Optimizing Email Capture

Ask,
OPERATION Heritace

Brain Operation Obamacare

Hemorrhage Uncle Sam is afflicted with Obamacare and needs
surgery! Step into the operating room by choosing the
right answers to help him. Just click on a procedure to
the left and your next question will appear here. But
be careful! If you answer wrong, you could Kill or cripple
the patient!

Choking on

Compound
Fracture

[ Begin the Operation ]

Heart
Disease

Achilles
Tendon

A\ PURSUANT COMPANY




timizing Email Capture

Ask,
OPERATION Heritace
AMACARE

Brai Brain Hemorrhage!
rain ¢ : .
Obamacare infects employers with taxes, penalties, and
Hemorrhage other reasons to lay off workers, cut pay, and raise prices.
To stop the bleeding (choose one):
. Do nothing. Like President Obama, assume employers can
afford the new mandates without cutting wages or raising
prices.

Choking on
the Cost

Repeal Obamacare to stop the bleeding and explore
free-market reforms.

Compound

Fracture Faint at the sight of so much red ink.

Heart
Disease

Torn
Achilles
Tendon

0 of 0 correct

A\ PURSUANT COMPANY




Imizing Email Capture

Ask,
OKERATION Heritace

Brain Hemorrhage!
Obamacare infects employers with taxes, penalties, and
other reasons to lay off workers, cut pay, and raise prices.
To stop the bleeding (choose one):
Do nothing. Like President Obama, assume employers can
afford the new mandates without cutting wages or raising
prices.

Brain
Hemorrhage

Choking on

(O Repeal Obamacare to stop the bleeding and explore
free-market reforms.

Compound

Fracture Faint at the sight of so much red ink.

You are correct!

Repeal Obamacare.

Some major employers are already dropping coverage. and 38 percent in one
survey said the mandates would cause major financial trouble. They will
have to cut wages and increase prices. The Heritage Foundation is alerting

Congress that Obamacare will bleed workers and consumers till they pass

out.
[ Next Procedure - >

Heart
Disease

Achilles
Tendon

1 of 1 correct

A\ PURSUANT COMPANY




Optimizing Email Capture

Operation completed. Thank you for your assistance!
Your score: 3 of 6 correct!

Defeating Obamacare is more than a game. And the harm being done to Uncle Sam will only be
cured through the power of irresistible facts that lead to Obamacare's defunding or repeal.

To receive these facts in convenient form, please accept the free download of the eye-opening
article Getting Health Care Reform Right written by The Heritage Foundation, America's most
influential conservative think tank.

Know the facts. Share them. Help keep America healthy and free!

Yes! Send me the article!

First Name *
Last Name *

Email Address *

No thanks. Not at this time. Continue »




Optimizing Email Capture

Unique
Pageviews

43%
.

796% Increase over
Industry benchmark

Email Signups

19%

Source: Go-& Silverpop
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Optimizing Email Capture

GO{ )gle |dallas adoption agency ‘ [ Search ] Advaneeg Search
Web [ Show options . Results 1 - 10 of about 621,000 for dallas adoption agency. (0.33 secands)
Adoption Agency Dallas Sponsored Links | Sponsored Links

wivne adoption-wiorks org Expert Adoption Resource Center. Register Today for Instant Access.

Adoption Services
wiene AmericanAdoptions com  Call 1-800-Adoption or visit our easy to use website

Adoptions in your Area
wiintt AdoptionMetwork com  Free Adoption assistance Contact a caring Advisor today

Local business results for adoption agency near Dallas, TX

: 75 z )
; o P Hope Cottage Pregnancy & Adoption Center
’ Richardson waan hopecottage.org - (214) 526-8721 - 4 reviews
" i B
Az ' &whm B Adoption Advisory Inc.
M_B Fuy o | wivyy adoptadyisory com - (214) 520-0004 - More
q@maru 3 Adoption Access
At i freehug com - (214) T50-4847 - 1 review
i ! @, Prmeta | B Buckner Baptist Benevolences: Buckner Adoption & Maternity
&lBella win buckner.org - (214) 319-3426 - Wore
=z
> | % 7 Birth Mo Missions
(e S University 9 birthmormrmissions.com - (817) 723-1926 - Wore
Park 3

Rawlins Lifetree Adoption Adgency
wiy lIfetrecadoption com - (872) 491-3333 - More

4 . Catholic Charities of Dallas

- Dallas v catholiccharitiesdallas .org - (214) 520-6590 - More
S
; € m‘a‘& ? More resutts near Dallas, TX »

eew  Map data ale |

Dallas Adoption

Confidential Online Form. Get Help
For Your Unplanned Pregnancy Today.
i AdoptionSpaceBook com

Children Awaiting Parents
Ewery Child Deserves A Family
Open Your Heart & Home To A Child.
waeeed Children AwaitingParents.arg

Adopt a Newborn Quickly
Indiana-Based Mational Agency
25+yrs Affordable Adoption Services
v AdoptionHzelp org

Adopt for Free

Adopt a child, become a family.
Learn maore and see the children
wiris Chsforg

Adoption Agency Dallas
Foster Care and Adoption Services.
Become a Foster Parent Maw, Tx.
winivy e afamily org

Adoption Agency
Loving Families Needed.
Domestic & Intl programs

Fa . ol e

A PURSUANT COMPANY




Optimizing Email Capture

tionWorks

Adoption services and pregnancy counseling

How We Can Help You How You Can Help Us

For Immediate Help with Unplanned Pregnancy
Need Help Now? [l Adoption Information

Caill 1-800-375-2229

Or Email Us 1t you are unplanned adoption may unsafish choice
and the best ehoics for you and your child. There are & numbar of varying creumstances that
sumound a birth parent's decaion. Rogardless of your indwidual situation, AdoptionWorks has a
quaified, compassionate staff that can help you through your pregnancy.
1 you are a loving Christian family who wants to adopt, the AdoptionWorks staff will provide
support through educational seminars, counseing, refarmal senvices, and support groups.
Forth cat aTexas infant agency icensad to place chidren
up 1o 17 years of age. But even before you meet with us, piease take advantage of our easy-to-
read, peactical articles that will give you a head start.

Please click here or on the button below to complete a short registration form and get instant
2ccoss to those aticles in th Adoption Servico ]

Domestic Adoption
Orientation Meetings

Register Today!

Register Now!

About AdoptionWorks

AdoptionWorks s a Texas adoption agency. With more than 40 years of experience, wa:

« Halp women facing unplanned pregnancies—including guiding them through the loving
choice of adoption in & supportive and nonjudgmental manner

« Find scroenod, quaifiod, loving families for chikiron who are avaiablo for adoption, and take
care of managing the process

o Assist couples who want to adopt chidren, domestially and internationally

A liconsed to place chikiren up to 17 yoars of age.

Service Resource Canter

Need Help Now? AdoptionWorks GriefWorks
Works = & Taxas

For help with unplanned
pregnancies o for adoptions,
please contact us:

972.060.6081 or 800.375.2228

A PURSUANT COMPANY




Imizing Email Capture

e AdoptionWorks”
U Adoption services and pregnancy counseling

How We Can Help You How You Can Help Us

Registration Form

Need Help Now? Please fill out the following form to gain access to the Resource Center. If you have registered before,
Call 1-800-375-2229 click here to log back in

Or Email Us First Name

|T\m |

Last Name
|Kachunak |

Address
[123 Happy Street |

City

|Fnscn |

Domestic Adoption State
Orientation Meetings

Register Today! (LK

Phone Numnber

Get the featured resources:
Placing Your Baby

for Adoption

and
Initial Steps for
Potential Adoptive Submit
Parents

E-mail Address
|tkachunak@kma com

Receive E-mail Updates

A PURSUANT COMPANY




Optimizing Email Capture

Ryan and Nina's Adoption

Welcome to the AdoptionWorks Resource <

Center

Featured Resources

For Birth Parents: For Adopting Families:

Testimonial Videos

Placing Your Baby for Initial Steps for Potential Initial Steps for Potential

1 Adoption Adoptive Parents (Domestic) Adoptive Parents The Erwins' Adoption Story
' {International) The Erwins share their story of

adoption through AdoptionWorks.

Louis's Adoption Story
Louis shares his story of adoption
through AdoptiorWorks.

Additional Resources for Adopting Parents

En

Abuse Prevention
& How to understand and prevent child abuse.

 Aggression in Children
% How to handle aggressiveness and anger in children.

Anger
& How to deal with anger, for both children and adults.

% Baby Massage
% Information about baby massage.

Bedtime
\A} Resources for common issues with bedtime for children.

% iting
‘ﬁ How to deal with the issue of biting.

% Brain Development
e How to maximize your child's brain development.

l% . Car Safety
% How to make sure our child is safe in the car.

% Choosing Child Car:
Zu How best to choose a child care service.
\Zsi Resources on how to help keep your child safe and free of communicable diseases.

Crying
% How best to deal with a crying child.

A PURSUANT COMPANY




Optimizing Email Capture

eme =rv(of+i)—-(f+a)®

eme = email marketing effectiveness index
rv = relevance to the constituent
of = offer value
| = Incentive to take action
f = friction elements of the process
a = anxiety elements of the process

Copyright 2011 MECLABS (adapted)
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Optimizing Emall Registration

Version A - Control

For Immediate Help with Unplanned Pregnancy
or Adoption Information

1 you are experiencing an unplanned pregnancy, mm«mwhmmﬂanuﬂmmm
and the best you 393 your chid. Th ber o varying

sumound a bith o

s, compassionsl siaf e can oo you twough your pregnancy.

1 you are a loving Chri adopt, will provide
support tough educationsl seminars, counseling, referal senioss, and suppod Groups.

For thi aToas agency foensed to
P10 17 years of age. But aven before you mest with us, piease take advantage of our easy-to-
read, practical articles that wil give you a head start.

Ploase click here or on the button beiow to complete a short registration form and get instant
866088 to these articios in

Domestic Adoption
Orientation Meetings

Register Toda!

About AdoptionWorks
AcoptionWorks

Texas adoption agency. With more than 40 years of experience, wa:

+ Halp women facing unplanned pregnancies —including guiding them through the loving
choice of adoption in & supportive and nonjudgmental manner

Find scroencd, quaifiod, loving famiies for chikiren who aro avaiable for adoption, and tako
care of managing the

Assist couples who want to adopt chidren, domestically and intemationaly

A licansed to place chikiren up to 17 yoars of age

AdoptionWorks
Need Help Now? Adontionws
For help with unplanned
o for adoptns,
-

972.960.9081 or 800.375.2229 CounselingWorks
viorka

Version B - Test

42% Increase in Registration Rate

é AdoptionWorks"

Adoption services and pregnancy counseling

If You Are Considering Adoption, We Have Resources That Can
Help

T y exparence, we

« Provide free online resources to famibes cansicenng sdoption

o Find screened, qualfies. loving famibes for chiliren who 3re 3vaisble for 350ptian, 3n take care of
managing the process

ang

« Avelicansed 1o place chidren up to 17 years of age

Our experenced. expert staff wants

process of adoptior
completely free.

Get Instant Access to the Free AdoptionWorks Resource Center

Featured Resources Include:

/In2al Steps for Potental Asoptive Parents
Positive Adoption Language

u - v/ Ways to Cultivate Bonding and Attachment
" Wy Bonging and Antschment I3 56 Impartsat

Get Instant Access »

The resources on the site provide useful information, and especially help clarify the
sometimes intimidating adoption process.

Clarence from Cedar Hill, TX

Need Help Now?

For help win unpiamed pregrancies
o or soopsons, prease contact s

723609981 0 0378228
ceres

e o
E300L8J Freenay, Sute 126
Daitas 0

A PURSUANT COMPANY




optimizing open and clickthrough
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Optimizing Email Opens

ec<op<ct<lp

eme =rv(of +1)— (f + a)

eme = email marketing effectiveness index
rv = relevance to the constituent
of = offer value
| = Incentive to take action
f = friction elements of the process
a = anxiety elements of the process

- I




How Do We Measure Success?

Open Rate:

— Total Unique Opens/
Total Unique Emails
Delivered

— Tells you how many
people looked at
your emaill

— NPO Avg: 19%

Fundraising Appeal Open Rate

Median Organizational Appeal Open Rate, n=306

Alverdcss |
T
Association & Membership 21%
Chrisin M
Disaster & International Relief _ 18%
Disease & Health Services | 20%
Ervironment & Wildlife _ 17%

Higher Education 23%
Hospital, Hospital Foundation & Medical Research 15%
Hurman & Socl Servees (N 1
Jewish 15%

Nasorsl Norprore e | 1+
pubic A | (7
Publc Broadcstng Sxcon | 15>

The 2010Convio Online Nonprofit Benchmark™ Study

KMA

A PURSUANT COMPANY




Improving Email Open

Focus on Envelope: e

—The “To” Line

— The “From” Line

— The “Subject” Line




Optimizing Email Clickthrough

ec<op<ct<lp

eme =rv(of +1)— (f + a)

eme = email marketing effectiveness index
rv = relevance to the constituent
of = offer value
| = Incentive to take action
f = friction elements of the process
a = anxiety elements of the process

- I




How Do We Measure Success?

Clickthrough Rate:

) i Fundralsmg Appeal Click-Through Rate
- Total Unlque CIICkS/ edian Organizational Appeal Click=Through Rate, n=306

Total Unique Emails AVerscs: | | 7%
Animat Weliore | : o'

De“Vered Assaciation & Membership 2.35%

Cois - I : 7
Dicster &t mf_ 158%
Disease & Heatehservices | <>~

Ervironment & Wildlife _ 1L.66%
- Te I IS yo u h OW Higher Education 1.82%
- Haspital, Hospital Foundation & Medical Research 1.69%
Compelllng your Human & Secial Services _ 1.34%
Jewish 1.21%
CO nte nt Wa-S to yo u r Mational Nenprofit Mailer _ 1.84%

L] L]
reCI I e nt Public Affairs _ 1.09%
p Public Broadcasting Starions | 1 5:%

Team Evercs | : <
Visitation, Performing Arts & Libraries _ 0.98%

— NPO Avg: 1.72%

The 2010Convio Online Nonprofit Benchmark™ Study

- S




Improving Clickthrough Rates

Focus on Email Messaqge:

B —
- a—-—

-_— e .-

—_— K n OW th e g O al RE: Internal Message Subject Line
— I nte rn al S u bJ eCt | I n e Personalized Salutation,

Initial headline or sentence that is designed to compell recipient to read

_ Personallzed the first paragraph.
S I t t The First Paragraph needs to clearly and concisely convey the value
a u a I O n proposition. What is the problem? Why is it worth the reader’s attention
to learn more about this problem. The goal of the email is get a click,

— H e ad I I n e not get a donation.
.-, - Call-to-Action: Tell me what you want me to do.
— Value Proposition ¢ Why 1 should
v/ Why I should
— Call-to-Action
. . “If you are going to use a quote or testimonial, a great
- TeStl m O n | al S place for that is right next to or below the call-to-action.”

v/ Why | should
— Relevance is the M Real erson
multiplier

KMA

A PURSUANT COMPANY




Relevance

Internal Relevance: External Relevance:

— Personal interests — Seasonality

— Demographics — Special Events

— Personality — News

— Communication — Limited Time
Styles Offers

— Level of — Holidays
Engagement — Weather

— Donor Lifecycle

- I I




February 1, 2011
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Ing External Relevance

%

‘\ H90e9 s Creative Circle ~ Talent Update - Message (HTML) - =
e

el e
A RQD XA S ED e B ¥ B

Related ~
||| Reply Reply Forward | Delete Moveto Create Other Block [ Not Junk Categorize Follow Mark as %

to All Folder> Rule Actions~ || Sender - Up~ Unread || k¢ Select~

Respond Actions Junk E-mail il Options | Find
From: Paul Donaghy [pdonaghy @creativecirde.com] Sent: Tue 2/1/2011 3:03 PM
To: Timothy Kachuriak
Ca
Subject: Creative Circle ~ Talent Update

-
Hi Tim,

Brrrrrrrrrerrrre©t Did you make it to work today? | did after an icy two-hour commute. If you didn't, | bet the work is just piling
up and that is where Creative Circle comes in as we have the talent to help you catch up. Worried about the weather again
tomorrow? Don't. most of our talent are able to work offsite so if the roads are impassible or you simply don't have the
workspace to accommodate another resource, we can still help you get the work done.

Al

Creative Circle will make sure that our contractors have the right PC or MAC and software to get the job done right. So if
you need some onsite or offsite, there are a number of talented creative, interactive and marketing folks listed below.

Event of the week: | understand there is a fairly big game here this weekend!
Link to the event: http://www.nfl. com/superbowl/45

Speaking of the Super Bowl, if you are planning on attending any of the events you may want to check ahead and see if the
schedule has changed.

To read more: http://www.nbcdfw. com/news/sports/NFL-Postpones-Community-Events-Due-to-Weather-115008504. html

If you need a champion then look no further for today we have everything from a Bilingual Account Executive to a 3D
Animator, and from an Email Marketing Specialist to a Senior Director of Marketing . Let me know who you are interested
and I'll be happy to provide some more information.

Cheers,
Paul

Paul Donaghy

Creative Circle

2911 Turtle Creek Blvd., Suite 300
Dallas, TX 75219

214.521.4000 Tel

214.521.4100 Fax
www.creativecircle.com

A PURSUANT COMPANY




Using External Relevance

Having trouble viewing this email? Click here

% COOL-OFF

VISIT WWW.COOLOFF.COM FOR MORE INFOMATION ON OUR PRODUCTS

In This Issue

Summer is Right Around the Corner...

Quick Links
Register Now
News

More About Us

"Beat The Heat" & Save (25-30% OFF) on all Patio Mister
Maintenance Kits, High Pressure Misting Nozzles & Our
Top Selling Mid Pressure Misting System Kit.

Offer Expires 2/28/11

Cool-Summer Patio Water Misters - Maintenance Kit

A PURSUANT COMPANY




Optimizing Email Appeals

eme =rv(of +i)—(f+a)®

eme = email marketing effectiveness index
rv =relevance to the constituent
of = offer value
| = incentive to take action
f = friction elements of the process
a = anxiety elements of the process

Copyright 2011 MECLABS
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Optimizing Email Appeals

Version A - Control Version B - Test

139% Increase in Clickthrough Rate
42% Increase in Revenue

l
U

P
——~—
GEORGE W. BusH GEORGE W. BUsH
PRESIDENTIAL CENTER PRESIDENTIAL CENTER
| [ —— |
Help President and Mrs. Bush advance the BECOME A :;:rﬂ';'l“ld"';::.’;‘o mso-;"f:u::‘\;?ﬂ“ the BECOME A

principles of freedom, opportunity,
responsibility and compassion. Become a CHARTER MEMBER
Charter Member of the George W. Bush
Presidential Center today! TobpAy

responsibility and compassion. Become a CHARTER MEMBER
Charter Member of the George W. Bush
Presidential Center today! TODAY

Dear Friend, DearFriend,

you he was tested time and and
years of the George W. Bush presid

you tested time and th d abroad—during the
‘eight defining years of the George W. Bush presidency.

‘The difficult decisions President Bush made in the face of each challenge were rooted in the core
his years of the /alues that have guided
America since her founding: Freedom . .. Opportunity ... Responsibility . .. Compassion.

The each 9¢ inth
iples he held years of al
America since her founding: Freedom ... Opportunity . . Responsibiiity ... Compassion.

Now President and Mrs. Bush—with the support of many patriotic Americans like you—are taking on a
They are personal advancing these enduring principles
through the George W. Bush Presidential Center.

Now President and Mrs. Bush—with the support of many patriotic Americans like you—are taking on a
ge. They advancing
through the George W. Bush Presidential Center.

‘The Center will uniquely Integrate the records of a national archive, the thematic exhibits of a presidential
museum, capital of a institut into action

The Center will uniquely of a national archive, a presidential
museum, and the intellectual capital of a research-based policy institute to transform ideas into action.

‘The George W. Bush Presidential Center will continue to advance the ideals and core principles that

he rge W. nter d core les that
i Osoge Canim 3 o shaped his presidency during a defining period in America’s history.
shaped his presidency during a defining period in America's history.
Please accept this invitation to stand with President and Mrs.Bush by making a tax- Please become a Charter Member of the George W_Bush
deductible online contribution now.
Thank you for your support
Thank you for your support.
sinceraly,
Sincerely,

Hon. Mark Langdale
Hon. Mark Langdale

President President
e George W. Bush Foundation
George W. Bush Foundation

_
_————




Optimizing Email Appeals

Version A - Test Version B - Control

118% Increase in Donations
50% Increase in Petition Signers

Dear %%NAME%%,
I'm sending this emergency e-mail requesting your immediate action

As you know, just days ago the U.S. government launched the most bitter, shocking—and
utterly misleading—condemnation of Israel in our nation's history.

That's why the Messianic Jewish Alliance of America (MJAA) is urging you—and all who
love Israel and the Jewish people—to take action today:

FIRST, vou can stand up for Israel. Sign our online | STAND WITH ISRAEL
Petition to Hillary Clinton, the U.S. Secretary of State, who gave a 43-minute
tongue-lashing to Israeli Prime Minister Benjamin Netanyahu. She is now
demanding dangerous concessions from Israel. Please stand up for Israel
now.

SECOND, you can spread the word. Share the truth with your friends, family,
church members, and anyone else who loves Israel and the United States

Please spread the word now.

THIRD, you can help Jewish families in Israel. Help children and families in
Israel who are already suffering from terrorist-induced poverty—and now will

suffer even more. Please help Jewish families now.
But | can't stress enough how important it is to act quickly.

Already, our government's actions have incited bloody violence in the streets of
Jerusalem. The liberal media isn't reporting it all. But experts call it a crisis—a
"catastrophe." And they are right!

And as you respond to this crisis, | ask that you continue to pray for the peace of Jerusalem
in the Messiah Yeshua, Jesus (Ps. 122:6).

Shalom,

Joel Chemnoff
CEO/General Secretary

MIAAroi?

This

ressage was intendad for: %%TO EMAILY%%%
You were added to the system %%DATEADDED%%. For more information
dlick here

re | Unsubscribe.

MIAAroi??

Mesianic Jewish Alance of Americs..for the restoration of fsrael
Dear %%NAME%%,
I sending this emergency e-mail requesting your immediate action

AS youknow, Just 02y5 200 the U'S. goverment aunched the most biter,
srael i our nation's

msmrv
That's why the Messianic Jewish Aliance of America (MJAA) is urging you—and
the tak today:

FIRST, you can stand up for srasl. Sign our online | STAND WITH
ISRAEL Petition to Hillry Clinton, the U.S. Secretary of State, who
gave a43-minute tongue-lashing to Israeli Prime Minister Benjamin
Netanyahu She is now demanding dangerous concessions from Israel
P

sEcoND you can spread the word_ Share the truth with your friends,
Israel and th

Umed States Please spread the word now,

THIRD, vou can help Jewish families in lsrael, Help children and
familes ad, m terronst-induced

y
P even more. families
now.

Butl can' stress enough how important it is to act quickly.

Already, our ha violence in the

streets of Jerusalem. Th itel

crisis—a "catastrophe." And they are right!

| ask that y o the peace of
Jerusalem in the Messiah Yeshua, Jesus (Ps. 1226)

Shalom,

Josl Chemoft
CEOfGeneral Secretary

Mailto: PO BOX 274 Springfield, PA 19064

A PURSUANT

COMPANY




Optimizing Email Appeals
Version A - Control Version B - Test

369% Increase in Clickthrough Rate
121% Increase in Revenue

0a) =] 4 % | = Announcing a Special Heritage Campaign - Message (HTML) - = X ] 2 Messa S S m %
B =
- Message Add-Ins @ Mestage Addan o

a3 ¥ 3 in Mo -
& _‘E = | x 7L el = %ﬁ/smusts- %E Y' E 2;‘:@' x -Jf:;.qg'ruu %g‘/smmn-

Reply Reply Forward | Delete Moveto Create Other Block. Not Jun Categorize Follow Mark as Delete = Block find
to All Folder~ Rule Actions~ | Sender - Up~ Unread | W Select~ 1) Othet Actions = Semaer .
Respond Actions Junk E-mail = Options = Find v o ? eticn
From: Timothy Kachurizk Sent: Sun1/9/2011 7:21 PM Echwin 3. Feutner, The Heritage Foundation [membershp Shentage oG] Sent: Wed 12/22/2010 1:30 PM
To: Timothy Kachuriak -
a mothy Kachuriek
c &
[
Subject: Announcing a Special Heritage Campaign Subject Anmouncngy ¥ Spectel Heriege Caspalen

Dear Tim,
Twa years ag0. Boeras.
- Help Herita

N the Year Strong »

Youan Tne nemage Momentum

e g g

Haw g we mks surs our canssnvativ iisss quickly get
Pt INMG Sctian to Lagin to peMmansnty 1ol beck g
‘govemmant ans rastors fresdom ana prospsrty?

The Hermage FounEIon s NG 350503 CAMGINT
i mamaum o

Ao can tnshy lesve dscredisd RomraRe Denind—n
annsparmsy.

M 35100 you, 3 3 Memoer 2 352

i campagn

o T 95 B0 1o ke Vo (E-dsgurine vesr-en)




optimizing landing pages
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How Do We Measure Success?

Conversion Rate:

— Total number of goal completions / Total
Unique Visits

— A measure of the effectiveness of complete
sequencing

— NPO Avg: 2.72%

- I I




Optimizing Landing Pages

Focus on the Offer:

— The Ask (Offer) is the impact that is promised in
exchange for a donation

Focus on the Incentive:

— An Incentive Is an appealing element introduced on
the landing page to achieve the desired action

Focus on Eliminating Friction:

— Friction Is anything that causes psychological
resistance to a given element on a web page

- o I




Top Offender: Online Giving Workflow

HOME | CONTACT US INFO FOR LEADERS / PARTICIPANTS / PARENTS

roain [

February 25. ‘
April 29-30, 201 |

OR, CHOOSE YOUR OWN DATE!

SIGN UP NOW!

o e
FAMINE STORIES g LEARN ABOUT HUNGER

Erin Hunger Facts

Famine group leader More than a billion peaple go hungry
“Every year, they get excited every day. In many countries, | in 3
about this.” says Erin of her kids don't get the nutrition they need.
group’s response to the Famine. Know what you're up against. Learn more about hunger and

3 how it can be stopped.
u Read Erin's stol
° Get the facts about hunger

R — o A — >

e Famine?

e
LEARN ABOUT HUNGER

Study Tour

Check out your Famine funds at
work - with your own eyes. join

PLAN YOUR FAMINE
Famine Rewards
Fundraising is hard work, but it
doesn't have to be a thankless
job. See what rewards you can
see how we love hungry around the world. ‘earn just by raising money to fight hunger.

fight hunger, save lives—and write a different n Apply for the 201 | Study Tour
story for the planet.

Every day, hunger kills nearly 8,000 kids. You
can do something about it. Band together to

us for an incredible journey to

n Check out this year's Famine rewards

Learn more about the 30 Hour Famine.

Joinus on EFLET &

2011 FAMINE LEADERS, send in your funds ASAP!

A PURSUANT COMPANY




Top Offender: Online Giving Workflow

Click Count;

1

Every day, hunger kills nearly 8,000 kids. You

can do something about it. Band together to
fight hunger, save lives—and write a different
story for the planet.

Learn more about the 30 Hour Famine.

Joinuson KT &

INFO FOR LEADERS // PARTICIPANTS // PARENTS

April 29- 30 2011

OR, CHOOSE YOUR OWN DATE!

SIGN UP NOW!

i
FAMINE STORIES

Erin

Famine group leader
“Every year, they get excited
about this.” says Erin of her
group’s response to the Famine.

u Read Erin's story

Study Tour

) Check out your Famine funds at

work - with your own eyes. join
us for an incredible journey to
see how we love hungry around the world.

8 2eoly for the 2011 Study Tour

»

——
LEARN ABOUT HUNGER

LEARN AI_OUT HUNGER
Hunger Facts

More than a billion people go hungry
every day. In many countries, | in 3
kids don’t get the nutrition they need.
Know what you're up against. Learn more about hunger and
how it can be stopped.

Get the facts about hunger

PLAN YOUR FAMINE
Famine Rewards
Fundraising is hard work, but it
‘doesn’t have to be a thankless

job. See what rewards you can
earn just by raising money to fight hunger.

n Check out this year's Famine rewards

2011 FAMINE LEADERS, send in your funds ASAP!

COMPANY




Top Offender: Online Giving Workflow

HOME | CONTACT US INFO FOR LEADERS / PARTICIPANTS // PARENTS LOGIN u
World Vision®

World Vision’s

o

Share This Page [ | (38 [

Help a hungry child today. You can donate to support an individual or group SIGN UP NOW!
participating in the 30 Hour Famine. Your gift will be used to help feed and

care for children in need. Find out more about where your donations go.

Looking for your page? ¥ .

1.800.7.FAMINE

For Participants (1.800.732.6463)

You can find your personal fundraising page to collect donations from friends .
5 Or, get more info!

and family. To search for your page click here and enter your name as the B
Other ways To Give participant. You can login in to your page on the upper right corner of the i

page.
Wondering what else you can do to fight .

gt Join us on

hunger and poverty? Give a single gift or
sponsor a child in need! To search for your group's page and create your own fundraising page n ﬁ
Discover more ways to help click here and enter your group's name. On your Team Fundraising page click —

on "Join Famine Group". From here you can make your own personalized i

fundraising page!

A PURSUANT COMPANY




Click Count;

Top Offender: Online Giving Workflow 2

HOME | CONTACT US INFO FOR LEADERS / PARTICIPANTS // PARENTS
World Vision®

LEARN

3 share This Page [ ) I

Help a hungry child today. You can donate to support an individual or group SIGN UP NOW!
participating in the 30 Hour Famine. Your gift will be used to help feed and

care for children in need. Find out more about where your donations go.

[ Looking for your page? 1] .
1.800.7.FAMINE

For Participants (1.800.732.6463)

You can find your personal fundraising page to collect donations from friends .
: Or, get more info!

and family. To search for your page click here and enter your name as the B
Other ways To Give participant. You can login in to your page on the upper right corner of the i

page.
Wondering what else you can do to fight .

gt | Join us on

hunger and poverty? Give a single gift or

To search for your group's page and create your own fundraising page n &
Discover more ways to help click here and enter your group's name. On your Team Fundraising page click ="

on "Join Famine Group". From here you can make your own personalized i

fundraising page!

A PURSUANT COMPANY




Click Count;

Top Offender: Online Giving Workflow 3

‘ HOME | CONTACT US s " Loain 3
World Vision* e
“ | ORIES | DONATE

NATIONAL FAMINE D;TES February 25-26, 2011 & April 29-30, 201 |

Other Ways to Give CTREREETST

IGN UP N

Ask your question!

1.800.7.FAMINE
‘Wonderful things happen when you choose to help a child all year long (1.800.732.6463)

through child sponsorship. For just over $1 a day, you'll show your child

Change one life forever.

God's unconditional love by providing them with access to critical resources

such as: Or, get more info!

Other Wa,ys To Give ® nutritious food

® clean water

Wondering what else you can do to fight Join S 6F

hunger and poverty? Give a single gift or @ health care {
sponsor a child in need! ® education n &
Discover more ways to help —

® and more

Plus, the benefits you provide your child extend to their family, community,
and other children in need. That's because World Vision plans and works
alongside local community members to find solutions that will change the

future for their children - and their community.

SPONSOR A CHILD

A PURSUANT COMPANY
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ERTARRR A ¢ i i Up | RS | Pros Coner |
Building a better world for children racwus: [ (5 3

Wworld Vision®

| Help - Contact Us

iy Our Work Sponsor a Child ‘Ways to Give et Involved About Us search site E

‘Ways To Give Meet Basic Heeds 30 Hour Famine Group Contribution

30 Hour Famine Group Contribution

Give a Donation

¥ By Category @ se0
* Animals © 590 1 30 Hour Famine Group 530
* Clean Water

@ 5150 Contribution
* Clothing & Shelter e

Education

Modify Donation

* Emergency Aid
® Environment
* Gifts That Multiply

* Girls & Women Can you spare 5302 Because that's all it takes to feed and care for a child for one
= UIV & AIDS month. And every dollar after that is another day of life for any of the world's
* Hunger poorest children. To support the Famine, choese a dollar amount above that you

Help/Contact Us | FAQs

= Kids in the USA would like to give, or enter your own amount in the “other” field. Thank you so

= Maimum Impact much for partnering with the Famine — it's about saving kids' lives.

* Medical Care

* Monthly Giving &4 Email
* Orphans and Widows B o ) ) Facebook
= Sports and Music At World Vision, stewardship is an integral part of everything we do - because we )
« Where Most Needed recognize that every resource entrusted to us can transform real children’ lives. & Todtter
* Year-round Blessings & MySpace
As part of our stewardship, we optimize resources and distribute them where they Q) Stumble
~ By Price are nesded most. [} Dige
® Under 520 More Destinations
= 520-530 S
= 531- 549 858
= 550 - 574 -
= 575 -59%
= 5100 - 5149
= 5150 - 5499
= 5500 & Above
B Home Sponsora Child Giving Center Get Involved Our Mission
Federal Way, WA 980639716 Trustworthy | Privacy Poticy | Security | Site Map | General FAQ

© 2011 World Vision Inc. i ﬁ n

A PURSUANT

COMPANY
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Building a better world for children Follow Us: ﬁ u | Help - Contact Us

World Vision®

iy Our Work Sponsor a Child Ways to Give Get Involved About Us search site Q

My Basket

My Basket

type of donation description
One-time Gift 20 Hour Famine Group Cantribution 1 £30.00 £30.00 Sponsor Brayan
Shipping: 50.00
Total: 30.00|

[continue brovaing | [update]

Help Fight Hunger 5100 Donate a Goat 575 Give Where Meeded Most

Your gift will enable us to respond
quickly in areas of greatest need, to
help the world’s most vulnerabie
children and families.

Age: 6
Help provide food and other essentials Goats provide hungry children with 5 l:l Gender: Boy
to hungry children around the world. nutritious milk, cheese and yogurt. Birthday: Oct |5, 2004

Country: Bolivia

Sponsor Brayan
Search for a Child

donate now donate now donate naow

SRR RS Home Sponsor a Child Giving Center Get Involved Our Mission
Faderal Way, WA 580635716 Trustworthy | Privacy Policy | Security | Site Map | General FAQ

‘82011 World Vision Inc. Follow Us: ﬁ u B

‘World Vision, Inc is a

egi 501{c)(3) nonpraofi zation. Al jons are tax deductible in full or in part.

A PURSUANT COMPANY
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RN N i 5 Up | RS | Press Coror |
world vision® Building a better world for children Follow Us: E O G | A - contactus
o Our Work Sponsor a Child Ways to Give Get Involved About Us search site Q
Sign In
Account Sign-In
Helpful Hints
Enter your email address:
tkachuriak@kma.com | Donor Services Representatives are available
to assist you. To reach a Donor Services
@ Create a new account. Representative, please call us at
(You'll create a password after signing in) 1-888-511-6443.
© Access my existing account, Curlrent Worldl Vision donors who have never
and my password is: registered online should create a new
account.
. Forgot your password? Click Here.
Has your email address changed since your
last donation?
Contact us
A LR Home Sponsor a Child Giving Center Get Involved Our Mission
Federal Way, WA 98062-9716 Trustworthy | Privacy Policy | Security | Site Map | General FAQ
S . Tel >

A PURSUANT COMPANY
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TR N sy | 15 | Pros Conr
world Vision® Building a better worid for children Follow Us: n ﬁ u | Help - Contact Us

T R e T o

Check Out: Donor Information

* First Name: Tim
* |ast Mame: Kachuriak
* Email Address: tkachuriak@yahoo.com

Don't have an account?

If you have not yet created
your online account, please

Confirm Email Address: tkachuriaki@yahoo.com complete the registration
#* Phone Mumber | 412 ) 4919254 (5551212) Ext. information and click the
* Create Password: eeeees {6 character min.) “continue” button.
# d A
Confirm Password: #8esse Registering with us using this
* Required fields form will allow you to return
to our site to access your
-
account, view photos of your

sponsored children and make
donations easily and quickly.

Phone: (B88) 511-6443 q s ..
F.O. Box 5716 Home Sponsor a Child Giving Center Get Involved Our Mission
Federal Way, WA 58063-5716 Trustworthy | Privacy Policy | Security | Site Map | General FAQ

8 2011 World Vision Inc. Follow Us: n E u

A PURSUANT COMPANY
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Welcome Tim Kachuriak | My Account | Sign Out 1 'w [T m
world Vision® Building a better world for children rauow us: [ 3 3 | Help - Contact Us
1 o — 3 — -
- - -
Donor Mailing yment
Information Information Information Submit
Check Out: Mailing Information
All correspondence which cannot be sent by email will be sent to this address.
© Select From Existing ( You can create a new address in the fields below. |
We do not have an address for you in our system
@ Create New Address
Name Tim Kachuriak
* Country United States'
* Address 1924 Stags Leap Lane
* City  Frisco
* County Denton
*State  Texas -
*Zip 72321
[¥: Use as Preferred Address
* Required fields
1 We are able to support accounts in other countries on a limited
basis. Please click here for more information.
BB LS Home Sponsora Child Giving Center Get Involved Our Mission
Federal Way, WA S8063-9716 Trustworthy | Privacy Poticy | Security | Site Map | General FAQ
© 2011 World Vision Inc. . n E n
Follow Us:

A PURSUANT COMPANY
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(5555 | P Corar

Welcome Tim Kachuriak | My Account | Sign Out 1= E-mail Sign-

World Vision® Building a better world for children raow us: [ 15 3 | Help - Contact Us
< 0o~
Information  Informaton  Information Submit
Check Out: Payment Information
Select Payment Method
Pay With PayPal

Pay With Credit Card

®MNew Credit Card

_ :l
Entering your financial data on
World Vision's website is safe

Mame on Card Tim Kachuriak Type Master Card - and secure. Read World

Card Number 4111111111111111 Expires 01 = VTS LT T

Billing Address

2011-04-27

@ Select From Existing { You can create a new address in the fields below. )

1924 Stags Leap Lane, Frisco, TX, 72321, UNITED STATES -

© Create New Address

EEB G ies Home Sponsor aChild Giving Center Get Involved Our Mission
Federal Way, WA 98063-9716 Trustworthy | Privacy Policy | Security | Site Map | General FAQ

@ 2011 World Vision Inc. Follow Us: n H u

COMPANY

A PURSUANT
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Welcome Tim Kachuriak | My Account | Sign Out 1 = E-mail Sign-Up m

world Vision® Building a better warld for children Follow Us: l] u u ]Nelell | Help - Contact Us
1 2 —— 3 _0‘.
Danor Mailin Fayment
Information Inl‘ormal%on 1nfarmatlnn Submit

Check Out: Review

Your Information: Mailing Information: Payment Information:
Payment Type:: Visa
Mame: Tim Kachuriak Name: Tim Kachuriak Mame: Tim Kachuriak
Phone: 412-4319254 Address: 1924 Stags Leap Lane Address: 1924 Stags Leap Lane
Email Address: Frisco, TX 72321 Frisco, TX 72321
tkachuriak@yahoo.com Denton County Denton County
UMITED STATES UMITED STATES
edit mailing information edit payment information
type of donation description total cards
One-time Gift 20 Hour Famine Group Contribution 1 $30.00 $30.00)
Shipping: $0.00
Total: $30.00|

update submit donation

P a3 Home Sponsora Child Giving Center Get Involved OQur Mission
Federal Way, WA 98063-9716 Trustworthy | Privacy Policy | Sscurity | Site Map | General FAQ

& 2011 World Vision Inc_ Follow Us: n u n

A PURSUANT COMPANY
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Optimized Online Giving Experience

Help Feed the Spiritually
Hungry

We need $88,700 to fund urgent translation
projects this year in the Scripture Access for All:
Tanzania and Uganda initiative. If God so leads
you, please send a gift today to help ensure that
churches grow stronger and more people hear the
saving message of Christ in the language that
speaks to their hearts.

One of our national translators in Tanzania reported to me the following
incident.

Donation

$25.00

Returning home to his village for the funeral of an uncle, this translator took
with him the most recent draft of the death and resurrection of Jesus in

Mark's Gospel (Mark 14-16). This passage was newly translated into Rangi—
the language spoken in that area.

$50.00

$100.00

$200.00

While in the village, the translator's neighbors and family called on him to

e ¥ ®° @ %9

read God's Word in Rangi over and over again. And when it was time for Other
them to return to their home villages, they pleaded for copies of the Gospel. $0.00 S

But he had only the one.

Contact Information

So he tore his copy apart, page by page, to satisfy the people's
unquenchable thirst for the Water of Life. That way one person from each of
the many surrounding villages could have at least one page of God's
precious Word.

Bold labels indicate required input.

First Name

The need for Bible translation in Africa is great.
Last Name

A PURSUANT COMPANY




Optimized Online Giving Experience

YES, | WILL HELP THEM!

| will help the MJAA assist the millions of Israeli children and
families struggling in poverty.

Donation
Bold labels indicate required input.

O $25.00

© $50.00

© $100.00

O $500.00

© $1,00000

© Other amount

(irimurn $1.00)

Contact Profile

Bold labels indicate reguired input.

First Name
Last Name

Email Address

TOr

© Messianic Jewish Alliance of America...for the restoration of lsrael

| stand with hurting Israeli
children and families!

A few days ago, the Obama administration issued a shocking
condemnation of Israel.

The President was repartedly livid that Israel dared to build
1,600 badly needed apartrments for Jewish citizens that Muslim
terrorists didn'twant . . . Secretary of State Hillary Clinton gave a
43-minute tongue-lashing to Israeli Prime Minister

Metanyahu . . . then administration officials flooded T shows
hitterly denouncing Israel.

But the harsh words amounted to more than a diplomatic
humiliation of Israel . . . it put Israeli children, families, and
elderly in economic and physical danger!

Ewen before the crisis, things were bad:

+ One of every three of Israel's children lives in
poverty. Babies go hungry.

+* One of every four families lives below the poverty
line.

= Elderly crowd inte tiny apartments. Holocaust
survivers sleep in the streets.

Why? It's parthy because of the economic strain to defend the
country against terrorists and partly because of overcrowding

A PURSUANT COMPANY




Optimized Online Giving Experience

BREAK(®POINT

Colson Center-

. _B/ FOR CHRISTIAN WORLDVIEW

Home W Free Dffer Ahout The Colson Center Podcasts

iRy AW E T QUL LI Bring Christian Change to Eight Key
The Colson Center Areas That Will Determine America’s

Future

In the next fewyears, Christianity in our society could either collapse—or
revitalize and turn our culture around.

The Colson Centeris a strategic ministrylaunched by Chuck Colson and
some ofthe best communicators in Christianity to spark revitalization

Chuck Colsonandhisteam atThe Colson Center are training Christians to
make a difference in the eight most influential spheres of our society:

To join Chuckin sparking an intellectual and cultural Religion
resurgence of Christianity, simply fill outthe fields below Government
and hitthe “Sign Me Up!™ button:

Science

Donation Education

SRR TR I T Culture (including the Arts and Media)

O $25.00

Economics and Business
O $50.00
O $100.00 Feoloay

O $250.00 FPersonal Relationships and Family

A PURSUANT COMPANY




Optimized Online Giving Experience

The Heritage Foundation’s

Year-End Campaign

60" 00 00 00
Days Hours Minutes Seconds

Goal: $1,100,000

How We Can Keep Liberals on the Run in 2011

Make a Contribution

OurYear-End campaign has come to an end, but the work has just
begun! Please help us continue to keep the momentum going into
2011 by making a gift to The Heritage Foundation today.

Keep liberals on the run in 2011! Impact [n. im-pa kt]
Help The Heritage Foundation

g The force exerted by a new idea,
reach its year-end goal today.

concept, technology, or ideology.

Donation

Os25.00

@ ¢50.00 00:00 02:57

O $100.00 > W email o share @ o = o)

Watch this video to see the impact Heritage had in Washington

O s25000 Vizis

O $1.000.00 B January 3, ti have a historic opportunity to

O reverse ruinous federal spending . . . repeal Obamacare . . . and
Other rein in a power-mad federal government. That's because January 3
'0_007 | ¢minimum $10.00) iswhen the new Congress takes control.

Payment Plan Doad. PO VY PO Y m danadl -




Optimizing Landing Pages

eme =rv(of +i)—(f+a) ©

eme = email marketing effectiveness index
rv = relevance to the constituent
of = offer value
| = Incentive to take action
f = friction elements of the process
a = anxiety elements of the process

Copyright 2011 MECLABS (adapted)
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Optimizing Landing Pages

Version A - Control Version B - Test

26% Increase in Donor Conversion Rate

%en‘tage%undatioq

EADERSHIP FOR AMERICA

Become a Member View Previous Issues

Rush Limbaugh

Rush at Heritage

Become a President’s Club
member today for your invitation

10 see Rush Limbaugh in
Washington on May 4th.

Sign up for membership
using the form below.

BECOME A MEMBER

Become a member of The Heritage Foundation with your
tax-deductible contribution of $25.00 or more.

Donation
Basic Member - $25.00
Supporting Member - $50.00

Congress & Culture Watchers Club Member - $100.00

.
S

&

" sponsoring Member - $250.00

" Young President's Club Member (under 40 only) - $250.00
€ President's Club Member - $1000.00
© other

S0

Contact Profile
Bold labels indicate raquirad input.

Title ~Choose- v

Rush Limbaugh

About Heritage Free Pocket Constitution Heritage org

Ask,
\ Heritage

Racism and the United Nations

The United Nations was founded to maintain
international peace and security, promote self-
determination and basic human rights, and protect
fundamental freedoms. Sadly, weaknesses in the
organization have prevented it from fully realizing
these high aspirations. And this week's conference in
Geneva is a prime example.

History of the Conference

The 2001 United Nations World Conference Against
Racism, Racial Discrimination, Xenophobia and Related
Intolerance held in Durban, South Africa, was used as a
platform for countries with abysmal human rights
records of their own to criticize Israel and the United
States. The official document put out by the

al from the conferencs
branded Israel as a “racist apartheid state,” guilty of
“genocide” crimes against Palestinians.

In addition, the U.S. was criticized for several perceived
crimes, including widespread racism that was
“responsible for racial oppression around the world”
and denial of economic “rights”. Some African countries
even wanted reparations from the West for slavery. In
the end, the 2001 Durban conference turned into a
noxious series of anti-Semitic and anti-American
speeches and statements, which ultimately resulted in
the U.S. delegation walking out of the conference.

Ask,

Heritage

Hol Become a Member

Join Rush, Sean and more than
half a million conservatives as a member
of The Heritage Foundation.

Join more than 600,000 conservatives as a member of The Heritage
Foundation with your tax-deductible contribution of $25 00 or more

And with your gift of $25 or more, we will send you five FREE
copies of our pocketssized Constitution and Declaration of
Independence.

Plus. when you become a member you will have the opportunity to
submit a question to our experts to be answered on
AskHeritage.org.

Donation
Bold labe's indicate required input.

" Basic Member - $25.00
' Supporting Member - $50.00

© Congress & Culture Watchers Club Member - $100.00

View Previous Questions

"Some of the finest conservative sehalars alive today, live, work and
breathe at The Heritage Foundation.”

Rush Limbaugh

Free Pocket Constitution

Heritage Rebuts President Obama’s Claims that
Heritage Supported Obamacare

President Obama this moming cited The Heritage Foundation's research in an
attempt to sel his health care package as a middle of the road, centrist
approach.” We take great exception to this misuse of our work and abuse of our
name. This is but the latest act in a campaign to sell this big-govemment
program &s a moderate law that ideas.

should not be fooled.

Continue Reading »

‘What is in Senator Dodd’s Latest TARP Bill?

Last week the federal govemment initiated another government takeover: this time
on the banking industry. Giving up on efots to get a bipartisan deal on financial
regulation, Senate Financial Senices Committee chair Chris Dodd has his own
plan for “fixing” the financial system. The goal, according to the plan, is to create
afinancial system that will not only prevent another financial crisis, but one that
“works for and protects” Americans. I's a fine sentiment, but there's one
problem: the new regulations being proposed will make the financial system
worse, not better. And while claiming to make financial bailouts a thing of the
past. it would actually make them more likely. in effect creating a permanent
TARP program.

Continue Reading »

Member Questions of the Week of March 29, 2010

Member Question
Lloyd Van Horn from Belville, TX asks, “What percentage of the U.S.
population pays nio income tax? Has this percentage increased in recent years?”
OQUR ANSWER: According to a recent report by the Tax Foundation. over 36% of
tax filers had no tax liability in 2008 But that's not the end of the story.
According to IRS data, the bottom 50% of all taxpayers pay less than 3% of all
taxes Infact, the bottom 40% actually have a negative tax rate because of
refundable credits that send them more money in income though the tax code
than they owe in income taxes. We are fast approaching a dangerous tipping
point where more than 50% of taxpayers will pay no income taxes and will be
able to vote themselves more and more government benefits paid for entirely by a

RSUANT COMPANY




precept #3

testing trumps marketing intuition.




Testing Against Best Practices

Ask, e e e
Heritage R

B e e
s Loyt (Fu vt -t —

Version B Version B Confirmation

KMA
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Testing Against Best Practices

Version A
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Testing Against Best Practices

3 .16%
Donation
Conversion
> Rate
2 25%
Increase

Version B Version B Confirmation

Version A




broader applications of the formula.




Optimization Methodology

eme =rv(of+i)—(f+a)®

eme = email marketing effectiveness index
rv = relevance to the constituent
of = offer value
| = Incentive to take action
f = friction elements of the process
a = anxiety elements of the process

Copyright 2011 MECLABS
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Optimization Methodology

me =rv(of +i)—(f+a)®

me = marketing effectiveness index
rv = relevance to the constituent
of = offer value
| = Incentive to take action
f = friction elements of the process
a = anxiety elements of the process

Copyright 2011 MECLABS (adapted)
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Intensely Personalized Postcard

TIM,
~ YOU'VE BEEN
. DRAFTED! |

&

The Biggest Game of the Year!
2011

Go to your locker,
get ready, and start scoring points for

KMA Direct Communications.

KMA Direct Communications
Tim Kachuriak

7160 Dallas Parkway

Suite 400

Plano, TX 75024

A PURSUANT COMPANY




Personalized URL (PURL)

%) KiA Bowl - Mozilla Firefox

Edit View History Bookmarks Tools Help
@ ~ € 0 (@ [ nhitpsjjtimkachuriak32 kmabowl.comy o " i' Eiarchi 2l a
|~
e

| 1 kMa Bowl : - |

2011

Call plays. Gain yards. Score $5,000 for KMA Direct Communications.
Tim, here's how you can score a $5,000 contribution to KMA Direct Communications from KMA, America's leading fundraising
agency for nonprofits.

e game works:

ur team is competing against other employees and friends of XX nonprofit organizations selected by KMA to participate in
e KMA Bowl.

“~am with the most points by midnight, February 6, 2011, the Sunday of the Big Game wins a $5,000 donation to their
KACHURIAK  from KMA. 9l

d all one play per day.
N \ {J ""(-‘
- L‘ ‘ .
rds ol Led 1 Team Yards Needed for TD 80 Team Points Scored 12 {

A PURSUANT COMPANY




Daily Engagement Opportunity

£) Kia Bowl - Mozilla Firefox E]

File Edit Yiew History Bookmarks Tools Help
@ & c (al _j http:{ timkachuriak32. kmabowl. comj R \E‘\‘[' y E

| 7] kMaA Bowl

Call a play from your playbool to gain yards:

PLAY ACTION POST .. BUTTON HOOK

RB TOSS SWEEP QuIcK ouUT




Interactive User Experience

) KMA Bowl - Mozilla Firefox

File Edit Yiew History Bookmarks Tools Help
@ v c (mt \_‘] http:fftimkachuriak32. kmabowl.com/ 0 \z\' y. ﬁ

|| kMA Bowl

PLAY ACTION POST

You gained 9 yards.

Your team needs 7 T more yards to
score a touchdown.




Interactive User Experience

X T - =[]
@ - c ‘8 | [] http:fftimkachuriak32 kmabowl .comf W " \‘;\\ 2 /) E
|| KMA Bowl + 2

HOME OF THE KMA DIRECT COMMUNICATIONS WILDCATS

Draft More Players!




ncentive to Share With Friends

¥) ki Bowl - Mozilla Firefox =)
File Edit Yiew History Bookmarks Tools Help
6 - c (ol |_1'] httpe fftimkachuriak2 . kmabowl, cormf i ' > &

2] Most Yisited |_1'] Getting Started |5 | Latest Headlines ;." ‘Welcome ko Buzzom | ... |_1'] 2010 Nonprofit Trends <) Giving Skatistics - Ger... |_1'] e Fortune Cookie | Vie...

| ] kMA Bowl + -

Draft others to help you score more points, faster, and win a $5,000 donation to KMA Direct
Communications.

The more players you draft to your team, the greater your chance of winning.
Enter your draftees’ names and emails here:

First Name Last Name Email Address Team Colors
Randarn
Randarn
Random
Random

Random

Draft Them!

.

You can also sign free agent plavers by sharing the KA Bowl with your friends via social media:

' f Draft More Players [§ " Draft More Players Draft More Players
L ) on Facebook on Twitter Il'l on LinkedIn




Personalized Recruitment Emaill

« Back to Search Results Archive = Reportspam = Delete ® =2 Move to Inbox Labels v More actions v

Tim, you've been drafted by Tim Kachuriak! 1tes |*

Tom McCabe, KMA Direct Communications to me show details Jan 13 | 4y Reply. | »

il

\*m:,;w; OBy ..-::- s 2 AR Tt STV RITI
»'v' v '.'i_« u » r-)‘_“ 3 '7.
You,vE BEN’ n ‘\ F "’ .' '

: *vuv-q-va_o'

Tim, KACHURI AK

You've been drafted by Tim
Kachuriak to play in the KMA Bowl,
the biggest game in town!

Nearly 300 nonprofit organizations
are vying to win a $5,000 donation
to their group from KMA Direct
Communications.

B Bsmenadllis easyl Salla playgsnibvgiage, gos A Jpe _podt o~ ™

A PURSUANT COMPANY




Real-Time Scoring

£) kit Bowl - Mozilla Firefox [AEE]
File Edit Yiew History Bookmarks Tools Help
@ v c (al LJ http:/ftimkachuriak32. kmabaowl.com/ N E} L2 y

|8 Most Visited | | Getting Started 5. | Latest Headlines L.. ‘Welcome to Buzzom | ... L_] 2010 Nonprofit Trends ) Giving Statistics - Gen... ;_J & Fortune Cookie | Vie...

| ] kMa Bowl -

Trans World Radio 1092 57
Moedy Bible Institute 498 11
The Heritage Foundation 372 52
Leve Worth Finding 282 0

Wydliffe Bible Translators 258 42

The Journey 120 4

N e B B W N -

Dallas Theological Seminary 60 21




The KMA Bowl: Results

1,903 Total New Names

(290% Lift Over Initial Seed; 2,087% Lift Over Responder Seeds)

Postcards
Sent

972 508 250 o7 6 ! > > >

Level 4 Level 5 Level6 Level 7 Level8 Level9 Level 10

*level 11 —3

Level 1

New Players
Recruited




an

iPad Winner
(258 Yards)

Average Tree — Highest
Individual Engagement

KMA

A PURSUANT COMPANY
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Deepest Tree — 12 Degrees

o

wn

9000800
[y
Aikaindkaiian

lIIIﬂJﬂﬂﬂlllIlllﬂ444I
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IHHE%E% 4:%%.4*“4!ﬂ+ﬂ a H
e e e el
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Linchpin

44 Shares @



Linchpin
135 Shares

Widest Tree — Winning Team
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The KMA Bowl: The Results

« Post Card to PURL — 26% Response Rate

87 responses to post card generated 1,903 total new
names (2,087% increase In reach)

* Total Effective Direct Mail Response Rate: 213%
* Participants visited PURL an average of 5.2 times
* Emalil Open Rates: 31% to 53%

« Emall Clickthrough Rates: 15% to 39%

* Viral sharing reached 12 degrees (6 more than Kevin
Bacon!)

KMA




Optimization Methodology

me =rv(of +1) — (f + a)

me = marketing effectiveness index
rv = relevance to the constituent
of = offer value
| = Incentive to take action
f = friction elements of the process
a = anxiety elements of the process

Copyright 2011 MECLABS (adapted)
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Optimization Methodology

me =rv(of +1)— (f + a)

me = marketing effectiveness index
rv = relevance to the constituent
of = offer value
| = Incentive to take action
f = friction elements of the process
a = anxiety elements of the process

Copyright 2011 MECLABS (adapted)
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EXTERNAL
RELEVANCE:

« Super Bowl Week

DRAFTED!

INTERNAL RELEVANCE:
Name Personalization
« Organization

* Favorite Team

2
The Biggest Game of the Year!
. 2011 2
i Go to your locker,
- Direct Commcatios.r = i
-

KMA Direct Communications
Tim Kachuriak

7160 Dallas Parkway

Suite 400

Plano, TX 75024

A PURSUANT COMPANY I




Incentive

Team Incentlve Individual Incentive:

— Most points wins — Most individual yards
$5,000 donation wins an iPad 3G

— The more players, — You can only call one
the faster your team play per day

racks up points . ..
_ Drives users to — Drives users to visit

share with friends site every day to rack

and recruit as many up the most yards as
players as possible possible

o o I

RSUANT COM N




Keys to Success

« Start by defining the ultimate goal

— KMA Bowl: Generate excitement for new
capabilities

Look to the data to determine relevance

— Internal Relevance: applied through
segmentation

— External Relevance: applied across segments
Lead with an idea that is not about you

» Develop incentives to drive the right actions
Social integration is the key ingredient

A PURSUANT COMPANY I

Slide:; 121




Thanks!

Tim Kachuriak

TKachuriak@KMA.com

@DigitalDonor
linkedin.com/in/TimKachuriak
DigitalDonor.Blogspot.com
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